Are You Developing Technicians” Employability Skills?

Employers demand strong employability skills, and their demand for these skills is
increasing. Many technician educators find it challenging to engage in developing these
skills. Our research has identified some tools and techniques to provide solutions.

Don’t miss our Dec. 10*" webinar:
Engaging Technician Faculty in Teaching Employability Skills

Hosted by the Necessary Skills Now Network
December 10 at 2 pm ET/11 am PST To Register:

necessaryskillsnow.org/network-activities

You will receive: A downloadable handbook with tools and techniques for educators and
employers called Working Stronger, Working Smarter. Go to: employabilityskills.org

Some highlights from our research:

What does our research say are the key employability skills for technicians?
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Focused Essentials Supportive of Historically Underrepresented Technician Learner Population
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How are technician educators and employers developing employability skills?
e Some hire specialized consultants for job interview practice and resume writing
e Some partner with employers for both work-based learning and lessons
e Some explain the skills and offer practice in team-based projects
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According to our research...

1. What learning principles build employability skills?

Explain Practice Support Reflect Play Grow Confront
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2. When do these skills develop?

Answer: All through life! This calls for a developmental approach...
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3. What factors drive the need for technicians to have employability skills?

High-Priority Technician
Employability Skills

ESTABLISHAPPLIED ES
COMPETENCE
(Apprentice level)

ESTABLISH BASICES
KNOWLEDGE & SKILLS
(Foundational level)

BUILDES

AWARENESS
(Preparatory level)

Changes to
Technician Workplace

Large-scale retirements and
higher-skilled technician job
demand that cutpaced supply

Labor market shortages in
technician fields

.

Employers recruit from a
more diverse population for
technical jobs
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A premium on technicians
who can communicate and
collaborate well with
diverse colleagues
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Increased need for
collaboration and
communication at work
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Technological change leading
to reliance on cloud-based IT
teams and leaner
manufacturing teams

Employers seeking
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Increased change in job
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Less long-term job security,
and new generation of

requirements over time

Increased negotiation
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